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Network 1 Financial  
MOTO/Internet Merchant Questionnaire 

Paradata Systems 
 

1. What Product(s) or Service(s) Does Your Organization Provide To the Card Holder? Please be Specific. 

_______________________________________________________________________________________ 

2. Does your Organization Have a Storefront Location? ο  Yes ο No.  If Yes, What is the Physical Street 
Address for each Location(s)? 

_______________________________________________________________________________________

_______________________________________________________________________________________

Where Is the Product Warehoused?  If Contracted, Complete “Fulfillment House” Section To Follow. 

_______________________________________________________________________________________ 

3. Cancellation/Return Policy (include any restocking charge): 
_______________________________________________________________________________________ 

4. Describe Prizes or other incentives that are used to promote sales. 

_______________________________________________________________________________________ 

5. If product requested is not in stock, what is your policy? 

_______________________________________________________________________________________ 

6. Are deposits required for products/services? ο  Yes ο No If Yes Indicate The Percentage  %. 

7. Is the customer’s signature obtained at time of delivery? ο  Yes ο No If yes, explain process? 

_______________________________________________________________________________________ 

8. What is the 800 Customer Service Number? This will post to the Card Holders Statement and is Required 
on Internet Commerce Accounts?____________________________________________________________ 

9. When is cardholder charged for product? 

 ο When Order Received οWhen Order Delivered ο Other ________________ 

10. Are any companies involved with accepting, shipping, or fulfilling the service/product order or involved in  

      the billing of the customer?  If so please provide company name, address, phone number and contact: 
Business Name (DBA): 
 

Contact: 

Address: 
 

 

City, State: 
 

Phone: 

11. Merchant Web Site URL Listing:  
______________________________________________________________________________________ 

Merchant signature attests to the accuracy provided and agrees that any change in the business described in this 
Addendum will not be implemented without authorization from Network 1 Financial. 
 
Signer Name: __________________________________ Sales Representative: _______________________ 

Signature: __________________________________ Date: ____________________________________ 


